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Over the years our Company has contributed significantly towards the welfare of 
the society in the shape of various socially responsible activities. During 2019-
2020, NETSOL continues to fulfil its duties as a responsible corporate entity 
through ongoing involvement in socially beneficial activities tailored for well-being 
of the environment and local communities. NETSOL was the winner of PASHA ICT 
Awards 2019 in the Corporate Social Responsibility (CSR) category. This prestig-
ious award is a testament of the Company’s commendable performance in the 
area of CSR. 

1- CORPORATE PHILANTHROPY: 
NETSOL while being the biggest Asset Finance & Leasing company of 
Pakistan providing the best software services believes in worthy endeavors 
that resonate with our company’s vision, mission and values. Our corporate 
philanthropy is at the core of our daily operations and guides our future pro-
gress. We take a responsibility to give back to the community in a productive 
way for shaping a sustainable future while our aim is to go above and beyond 
with our philanthropic work. . For this reason, we have a dedicated CSR 
committee. This committee consists of our senior management: CEO, COO, 
CFO, Head of HR, Head of CSR and members of the HR team. There are two 
full time employees dedicated to CSR related activities. They compile internal 
and external CSR requests during the course of the month. Each request is 
then investigated for due diligence purposes, a case is created and presented 
to the CSR Committee.

EDUCATION SECTOR: 
Education is one of the key components that bring growth and progress into 
society. An educated society can provide a beneficial contribution to their 
environment. 

NETSOL 
strands for 
a company 
with a 
heart.

Corporate 
Social 

Responsibility 

“

“
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NESTOL EDUCATION SUPPORT PROGRAM (NESP): NETSOL has been 
working devotedly in the Education sector specifically and our internal CSR 
initiative NESTOL Education Support Program (NESP) is an award winning 
program (as the BEST in CSR Practices category) for the PASHA Awards in 
the year 2019. NESP is principally designed to support the education of 
children of underprivileged employees. The main purpose is to educate 
children and provide better opportunities for their future. NESP encompasses 
492 kids of all permanent employees, working in “Admin Support Function” of 
NETSOL along with deserving individuals of the community. These children 
are attaining quality education from schools across the country through this 
program. NESP assures children of our support staff go to English medium 
schools and get the best education. This is our humble contribution to 
provide them an opportunity to attain a better life and a success future.

HIGHER EDUCATION PROGRAM: NETSOL’s NESP Program caters to el-
ementary and high school education. We have taken a further initiative to 
support the “Higher Education” of Support Staff and their children, who oth-
erwise are not able to access higher education due to financial constraints. 
This initiative was started in the year 2015, currently 22 individuals are being 
educated under this program. 95% of cases are receiving 100% financial 
support. During the year 2019-20 approximately 1.5 million rupees were 
disbursed under this program.

HEALTH SECTOR: 
Pakistan is a third world country where health care reforms are still in the 
quest of achieving standards of quality health care like other countries of the 
developing world. The majority of our population does not have access to 
basic health care facilities. Being a socially responsible organization, NET-
SOL plays an active role in providing help to the needy. We are listed on the 
panel(s) of well reputed institutions like Shaukat Khanum Memorial Hospital, 
Pink Ribbon, A drop in the ocean and Hope Uplift Foundation, to name a few, 
as regular donors. Aside from monetary help, we regularly host blood dona-
tion drives at NETSOL, where employees are encouraged to donate blood to 
needy patients with extreme medical conditions. Our internal communication 
channels are active round the clock to support and spread blood donation 
alerts, not only request from our employees, external requests are also ca-

Rs. 1.5 M
contributed

22
people

supported

HIGHER EDUCATION

Rs. 15.2 M
contributed

492
kids supported

NESP

59 Students completed their 
matriculation under NESP.
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tered through our email bulletins.

NOBLE CAUSE FUND: NETSOL fosters a people-first culture. The Noble 
Cause Fund (NCF) is a company initiative to support our employees in need. 
All NETSOL employees are encouraged to contribute as much or as little as 
they can to this fund. Employee donations are matched equally by the com-
pany to double the amount. Money from this fund is used for various noble 
causes such as health care, marriage, house construction, funeral arrange-
ments and other forms of distress relief.

2- WELFARE SPENDING FOR UNDER-PRIVILEGED CLASSES & RURAL DEVEL-
OPMENT PROGRAMS
Education has always been at the heart of NETSOL’s CSR program. Besides 
running successful structured programs for our internal CSR initiatives like 
NESP, we also participate in external program which have some value to add 
to the society. 

Farooq Charity Trust School
Amongst other charitable projects, NETSOL also contributed and supported 
the growth of “Farooq Charity Trust School”, Khanqah, Bahawalpur which 
is backward area and the school itself required immense attention for its 
infrastructure and development. NETSOL supports complete annual expense 
of the School where 210 students are getting education.

Rs. 2.2 M
contributed

210
kids supported

Farooq Charity Trust 
School
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Development in Literacy (DIL)
DIL School System based in Khuda Ki Basti, Sheikhupura, Punjab. “Develop-
ment in Literacy (DIL)” has been providing low-cost, high-quality education 
to thousands of deserving children across Pakistan. NETSOL shares DIL’s 
vision that no child in Pakistan, no matter how poor, should be denied access 
to quality education. Apart from being a donor, NETSOL runs the backend 
support for the app, we have a team of two fully dedicated employees for 
this task and part time support from several of our developers. 

3- EMPLOYMENT OF DIFFERENTLY-ABLED PERSONS: 
Equal opportunity is of great importance to the company especially when it 
comes skillset. At NETSOL, we believe in hiring resources irrespective of being 
differently abled and accommodate them by considering their knowledge and 
skills. We promote diversity and inclusion of people with special abilities. Cur-
rently we have 12 such employees working with us. Our workforce currently 
includes employees with special needs of visual imparity, mobility assistance, 
hearing impairment and individuals on the neuro-diverse and behavioral 
spectrum. We truly believe that each person is unique and brings something 
special to work every day.

4- OCCUPATIONAL SAFETY AND HEALTH:
Economic progress of a country is highly dependent on healthy individuals. 
The company always strives to build a safe and secure work environment for 
its associates. We take it as our responsibility to provide a safe and healthy 
workplace to our employees and other stakeholders. The Company realizes 
its responsibility towards keeping the environment disease, infection and 
allergen free. Fumigation and Disinfection activities are regularly carried out 
as per the highest standards. 

The COVId-19 global pandemic brought a new set of challenges to all layers 
of our employees. We have taken all possible measures to keep our employ-
ees safe and provide a smooth transition to enable them to work from home. 

NETSOL was amongst the first companies in Pakistan to adapt to WFH 
starting March 15th 2020. Number of confirmed COVID cases were negligible 
at that time, however we chose to act sooner rather than later. In addition to 
providing 24/7 technical support, our extremely hard working Network Sup-
port team provided infrastructure and required equipments to our employees 
at their homes so that the work goes on seamlessly.

As the COVID positive cases began to rise, our HR team kept active, moni-
toring medical leaves and speaking to team leads and Head of Departments 
to keep track of all employees’ health. We offered support in the form of N95 
mask distribution, in house doctor’s advice, facilitating home COVID tests and 
providing financial assistance above set medical limits whenever required. As 
per our policy, close family members of employees also had access to these 
facilities provided by NETSOL.

5- Dealing with Quarantine 
COVID isolation and WFH has taken a toll on everyone’s mental wellbeing. 
We consider this to be a neglected area and we believe it is of the utmost im-
portance especially during these testing times. We have taken the following 
initiatives to help our employees:

- A social community page was created to share daily thoughts and pho-
tos with colleagues. 

- Online gym trainings with our personal trainer, with the option of creat-
ing personalized plans for individuals.

Rs. 2.2 M
contributed

Development in Literacy
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- Our senior management have been giving introductory classes online to 
encourage taking up new hobbies, under the program ‘Hobbies 101’.

- Our CEO holds regular sessions online to hear grievances and provide 
comfort and support during WFH.

- We created a questionnaire to ask our employees for their opinion on 
the measures taken by the company during Corona, to help us better our 
efforts and identify any gaps. 

- We are working with a psychologist to provide support to employees 
in need and help them to cope with the stresses and uncertainties of 
current times. 

FIRE & SAFETY SUPPORT
At NETSOL, we make sure all measures are strictly taken to protect the em-
ployees and the property from any form of accident. NETSOL’s fire and safety 
team works through the day not only providing safety support but also edu-
cating the employees by conducting safety drills and sessions regularly.

6- ENERGY CONSERVATION / ENVIRONMENT PROTECTION MEASURES: 
Environmental Protection Measures: Climate change is a global crisis. NET-
SOL being a responsible corporate citizen and borderless company is com-
mitted to mitigate the global climate crisis. We acknowledge the importance 
of improved human well-being, health, security, livelihoods and social equity 
at the same time as environmental preservation. We are taking the following 
measures to improve environmental security: 

• Purchased energy efficient air conditioners and lighting panels.
• Replaced all energy savers and other lights with LED lights.
• We are incorporating solar powered equipment.
• The company is switching to VRF and Inverter air conditioners which are 

more energy efficient compared to the conventional options.
• Operate air conditioners at 26°C.
• Make sure to properly shut down computer systems at the end of the 

day.
• Data center and server rooms are large consumers of energy in an IT 

landscape. These have been standardized using an eco-friendly room 
design which incorporates power and better mechanisms for cooling.

• Video and Audio Conferencing are prioritized for business meetings.
• Employees are encouraged to opt for “Car Pooling”. As an incentive, we 

have offered fixed parking spots to those who practice this effort. 
• The Company is emphasizing water conservation and educating the 

employees on a regular basis to minimize the use of water.
• Our maintenance team is constantly working on the repair work (if 

required) of the sanitary fittings to ensure zero wastage of water.

RECYCLING/WASTE MANAGEMENT
NETSOL is committed to environmental protection. We follow a well-struc-
tured Recycling Plan by placing Recycling bins at various locations for Glass, 
Paper & Plastic separately. By separating the waste, we ensure that recy-
clable materials are reused. NETSOL has also collaborated with Green Earth 
Recycling Pakistan in this regard. 

We are going an extra mile to educate and encourage employees on the im-
portance of a paperless environment. NETSOL runs a program for the same 
by the name of “Clean & Green NETSOL”. Our management and employees 
planted several trees within the office premises, and as a part of this initiative 
we also participated in different plantation drives around the city. 

We have adopted a policy of de-cluttering as an environmental and charitable 
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function. Our redundant furniture and hardware is redistributed to non-profit 
organizations and schools. Over 250 items of furniture were donated in the 
previous year.

7- BUSINESS ETHICS AND ANTI-CORRUPTION MEASURES INTELLECTUAL 
PROPERTY RIGHTS 
NETSOL holds frequent activities to ensure that the employees are work-
ing within the Company’s Code of Conduct (Code). The Code is thoroughly 
observed throughout the organization. Employees are also required to sign 
off on the Code. There is zero tolerance towards corruption in the Company. 
Employees are encouraged to contact the audit committee directly whether 
anonymously or otherwise in case they come to know about any monetary 
irregularities or suspicious activities taking place in the Company. For this 
purpose, drop boxes have been placed at prominent places within the Com-
pany’s office.

8- CONTRIBUTION TO NATIONAL EXCHEQUER
We have always showed our responsibility by paying all government taxes in 
time and without any delay. For the year ended June 30, 2020 we made our 
humble contribution to the National Exchequer by way of general sale tax, 
income tax and other government levies.

Description  Rupees (000s)
Income Tax  66,614
Sales Tax  292
Withholding Tax 330,006

9- COMMUNITY SERVICES:
We all want a better future. Together, we can make a difference. Here at 
NETSOL, our management and employees are always ready for community 
service. In the winter of 2019, we came together to provide clothing to the 
homeless to keep them warm during the harsh weather. The donation drive 
was helpful to gather and distribute winter clothing, linens and towels to a 
large number of needy people in the city.  NETSOL supports and collaborates 
with many non-profit institutions to further enhance their efforts in providing 
relief to the under privileged members of our society. One such collabora-
tion was introduced last year with Makhdoom’s Kitchen – For Children. It is 
a non-profit / social service community organization working to promote 
healthy life style. Through their kitchen they support orphans and needy 
children. A special kiosk was set up at NETSOL’s café to sell food items from 
Makhdoom’s Kitchen, all proceeds were donated in charity.

PAID INTERNSHIPS:
The Company’s internship program offers an opportunity to undergradu-
ate students which helps them in building their career foundations. Such 
programs give hands-on experience to interns which cannot be obtained in 
classrooms and is a great way for them to acquaint themselves with the field 
of their interest. This also helps the Company to discover quality employees 
for future. During the year, almost 113 students from different reputable 
universities successfully completed their internships.

INDUSTRIAL VISITS:
The Company facilitates students and officials from various institutes and 
allows them to visit its offices premises. This year almost 400 students from 
NUML, Sharif College of engineering & Technology, Army Public College of 
Management Sciences, Gujrat Institute of Management Sciences, TAABA 
Cradle program, LGS visited the office.
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